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STATE OF ILLINOIS
ILLINOISCOMMERCE COMMISSION

DIRECT TESTIMONY ON REHEARING OF DERRICK HAMILTON
ON BEHALF OF AMERITECH ILLINOIS
DOCKET 00-0393

INTRODUCTION AND PURPOSE

Please state your name and business addr ess.

My nameis Derrick F. Hamilton. My business addressis 1010 Wilshire Boulevard,
Los Angeles, Cdifornia90017. | am Vice President, Network Services (Data) for
SBC Operations, Inc.

Please describe you educational and professional background.

| received a Bachdlor of Science in Engineering from Cdifornia State University, Los
Angelesin 1991 and a Magter of Business Adminigtration from the University of
Cdifornia, Los Angdes, in 1999. | joined Pacific Bell in 1991. Since then, | have been
involved in avariety of postions supporting the operations and management of Pacific's
network. Specificaly, | was responsible for the operation of two centra officesin the
Los Angeles area and managed the copper inter-office and end office cabling
operationsin the Greater Los Angelesarea. As Generad Manager, Network
Operations, | was responsible for the management of service activation, service
assurance and network reliability in the Greater Los Angeles region. | have aso been
involved in the core process reengineering activities, methods and procedures

publication, new product introduction, and OSS User Support.
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Please describe your current responsibilities.

| am currently responsible for Specia Services and Data Services Support. My areas
of responghility include the support of Center and Field Operations for Specid
Services, and support of dl systemsfor inventory, design, work management, and
teding.

Have you ever testified before this Commission?

Y es, on rehearing in Docket 00-0592

What isthe purpose of your testimony?

| would like to address the operationa impact of the Commission Order in this case
(Order) asit rdates to Project Pronto. Specificaly, | will addresses the adverse
customer service and network impacts to linois consumers and business customers that
would occur if Ameritech Illinois were to deploy Project Pronto DSL-rdaed facilitiesin
accordance with the Order, particularly the requirement that CLECs be alowed to own
line cards placed in Ameritech Illinois Next Generation Digital Loop Carriers
(NGDLCs). | will outline the operationd difficulties the Order would causein
Ameritech Illinois ordering, provisioning, maintenance and repair processes. | will
demondtrate the process, system, and technology changes that would be necessary to
comply with the Order. | will describe the extensive process that Ameritech Illinois
dready undertakes to ensure that new technology introduced into the network complies
with eectrica, logica, therma and physicd criteriato ensure not only the rdigbility of

the new component itself, but of the network to which it is proposed it be connected.
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Findly, I'll explain why virtud “collocation” of CLEC owned line cards at a Project
Pronto Remote Termina (RT) would:
be less efficient than the wholesale Broadband Service (BBS) offering proposed by
Amegritech Illinois.
require extendve sysems and operationd changes which would take significant time
to implement a substantia cost.
result in longer provisoning and maintenance intervas
reduce the reliahility of the network.
reduce the maintainability of the network.
difle development of additiond technologies.

. ADVERSE OPERATIONAL AND NETWORK IMPACT
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trouble report it submits, and would require Ameritech Illinois to associate that card

with the appropriate order or trouble report. Ferthisto-eectrextensvechangesto

Does Ameritech Illinois offer any servicestoday that requireit to track

individual, CLEC-owned components of the network?
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Because there were potentialy hundreds of RT locations that were planned for Pronto
DSL facilities prior to the Order, there would need to be a means of getting the right
card, matched to the right order, in the hands of atechnician in order to provison the

avice
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When SBC deploys the Pronto DSL network, it pre-loads line cardsin the Remote
Termind in anticipation of growth for the areato be served. This growth is projected
out for aperiod of one year, and the gppropriate amount of inventory is placed. When
asarvice order isrecelved, SBC assgnsthe order to aport in the termina and activates
the port using software. Under the Order, each ticket (or amultiple of tickets for

multiple cards) would require a digpatch, the opening of the RT, and the placement of a

card. All of the other stepswould gtill have to occur to activate the service,
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Smilaly, for maintenance, ingtead of the technician going to the SAI and moving the
customer loop to another assignment there, the process would require that the
technician follow the steps to load a card in order to replace one. Granted, in some

cases, an additiona port may be available on another card owned by the same CLEC
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Secondly, the Order currently would alow for a CLEC to place acard into the dot
even when that type of card is not currently offered by Ameritech Illinois and not
designed for the equipment Ameritech Illinoiswould deploy. This could be a card that
has been developed by the vendor of the RT chassis, Alcatd, for adifferent model

NGDLC, or even by some other third party vendor. ¥Whre-ertherAtestel-or-the-third
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One of the perceived benefits of this Order isthe acceleration of the

development of new technologiesthat can be offered over the Ameritech
Illinois network. Would the Order accomplish that?

| don't believe so. Development of new technology to be offered over the Ameritech
lllinois network is done most efficiently in conjunction with those involved in the
assessment, operation and management of the network, namely Ameritech lllinois. The

hardware, software, firmware, communications networks, and associated OSS, back
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office systems, databases, processes and employee training (on the part of both
Ameritech Illinois and the CLEC customers) is extremely complex. To think that a
CLEC, even astechnologicdly savvy as some of them are, could develop technology to
offer new services over the Pronto DSL network without our partnership isafalacy.
Indeed, thisis soecificaly why Ameritech Illinois offered to work collaboratively with
the CLEC community to address further solutions over our network as part of the
commitments we made to the FCC in the Pronto Waiver Order proceeding on line-

card ownership. Itisinour, and our cusomers, best interest.

Development of technologicd solutions for Ameritech 1llinois network by CLECs
outsde of this environment would result in an overly complex, cost laden, time-

consuming process.
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Q.

A.

Does this conclude your direct testimony on rehearing?

Yes.
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